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Meet the New Provider Relations Staff in El Paso and Midland 
Two new Provider Relations Representatives have joined the Texas Health Steps team in West 
Texas health service regions 9 and 10.  Welcome Kimberly Salazar and Michael Franco to the 
team. Providers can now contact them for technical assistance and related services. 
 
Kimberly Salazar, El Paso-HSR 10 
Kimberly worked as the administrative assistant with Texas Health 
Steps before being promoted to the Provider Relations position. She is 
proud to be from El Paso; however, this has not always been her home. 
Her parents are from Samoa and New Zealand. The military is what 
brought her family to the great Sun City of El Paso. Kimberly is a proud 
alumni of the University of Texas at El Paso and holds a bachelor’s 
degree in Health Promotion with a minor in Community Health. 
Kimberly reports that she is excited to be a resource for Texas Health 
Steps providers and looks forward to assisting them in any way 
possible. 
 
 
 
Michael Franco, Midland-HSR 9 
Michael Franco is a state employee since 2013. He worked with the 
Healthy Texas Women program, formerly known as Women’s Health 
Program.  His career with the Health and Human Services 
Commission began in the Midland Call Center and progressed to the 
job of Regional Case Reader for health service regions 2 and 9 in 
Odessa, Texas. 
He is a proud pet owner of two Chihuahuas (Snookie & Rosie) and 
enjoys traveling to the Yucatan Peninsula exploring the beautiful 
Mayan ruins in Mexico. He has 2 siblings and enjoys his new position 
in public health with DSHS as a Texas Health Steps Provider 
Representative. 
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This Month’s Featured Provider 
Dr. Nanni Baker, DDS 
Dr. Nanni Baker is a pediatric dentist practitioner in El Paso, Texas, 
who has been in practice for 27 years. She is board certified and a 
member of the American Academy of Pediatric Dentistry (AAPD).  
She is originally from Germany, with a military background. She first 
served in the armed forces as a general dentist in 1991 and 
continued with her pediatric residency at the University of Texas 
Health Sciences Center in San Antonio. Dr. Baker began practicing 
pediatric dentistry in 1996 in El Paso. 
Dr. Baker has been a Texas Health Steps provider since coming to 
El Paso. Her positive experience with Texas Health Steps led her to 
her goal with pediatric dentistry, to serve children in Medicaid and 
those in underserved areas who lack access to care. 
The Importance of the First Dental Home 
Dr. Baker emphasizes the importance of a child’s first 
dental checkup with the use of fluoride varnish, and parent 
education in proper oral health to help reduce decay and 
the amount of cavities seen in children thus preventing the 
need of invasive procedures. She further explains that it is 
also a good opportunity to address children risks for decay 
and intercept nursing or feeding issues such as a tight 
frenum if they are present. 
On Frenectomy 
Dr. Baker is known for her work with clients with ankyloglossia also known as tongue-tie. 
This oral anomaly may cause various difficulties that include: poor latch during breastfeeding, 
speech difficulties, and even developmental and behavioral growth in children (Kotlow, 2015). 
In teenagers a restricted frenum can cause the teeth to gap, posing a need for orthodontics.   
Today the use of a soft tissue laser makes the Frenectomy procedure safer and less invasive. 
A child can resume nursing almost immediately.  In follow-up to post-operative care, Dr. 
Baker advises nursing mothers consult a lactation specialist. Older children may need speech 
therapy to retrain the tongue and possible orthodontic treatment to realign the teeth. 

Dr. Baker sees an array of children from West Texas, Big Bend, and 
southern New Mexico. To perform these procedures, she is certified on 
the Biolase laser and attends annual AAPD continuing education courses 
to further enhance her tethered tissue skills. She avidly educates 
community members, including nurses, lactation consultants and other 
health professionals. She can be contacted via email at 
nbakerdds@dentalark.com  
Source:  Kotlow L: General Dentistry, Tots-Tethered Oral Tissues, Oral Health, 2015 

Dr. Nanni Baker, using the Biolase Laser  
Frenectomy equipment 

“THE FIRST DENTAL HOME GIVES AN 
OPPORTUNITY TO GET AHEAD OF THE DECAY 

PROCESS AND EDUCATE THE FAMILY OR 
CAREGIVER ON PROPER BRUSHING AND 

NUTRITION FOR THE INFANT AND TODDLER”
Dr. Nanni Baker, DDS
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New Anticipatory Guidance Flip Chart 
Anticipatory Guidance Provider Guides are available for Texas 
Health Steps medical providers.  The guide features 
information on children from infancy to early childhood to late 
adolescence. The flipchart format makes it easy to use during 
checkups. 
Please contact your Provider Relations Representative about 
obtaining a copy.   
 
Consolidated Credentialing Verification (CVO) 
The Consolidated Credentialing Verification Organization (CVO) initiative is a joint effort to 
reduce credentialing burdens for all Texas Providers including physicians, hospitals, DME 
providers, facilities and all types of ancillary providers including nursing facilities and other 
Long-Term Services & Supports (LTSS).  The initiative fulfills a long-time, mutual goal of the 
organizations to help reduce Medicaid barriers and costs.  Click on the link below for more 
information. 
https://hhs.texas.gov/services/health/medicaid-chip  
The original CVO initiative notification and FAQs are listed under Resources for Providers. 
BENEFITS 
Saves time by eliminating duplicative efforts and processes for providers who credential and re-credential separately with multiple MCOs. 
Lowers administrative costs for providers and MCOs 
Utilizes existing web-based portals with CAQH and availability to access practitioner credentialing application information, allowing professional provides who use those portals to easily update and maintain their application information for multiple product lines 

 
Provider Q&A 
Q: Have you heard of the postpartum maternal depression screening? 
A: “HB 2466 was passed during the 85th Legislature, Regular Session. The bill allows for one 
(1) postpartum maternal depression screening as part of an infant’s Texas Health Steps 
checkup when provided up to the newborn’s first birthday. The service is billed as part of the 
newborn’s Texas Health Steps checkup. This screening requires the use of a validated 
screening tool. This benefit is scheduled to be implemented July 1, 2018. The Texas Health 
and Human Services Commission has a related publication titled “Texas Clinician’s 
Postpartum Depression Screening Toolkit” which is available online using the following link.  
https://hhs.texas.gov/doing-business-hhs/provider-portals/health-services-
providers/womens-health-services/womens-health-services-provider-toolkits 
The toolkit is under revisions to include updates relating to postpartum depression screenings 
during the infant’s checkup.  
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Online Provider Education (OPE) Website 
Texas Health Steps’ award-winning online program offers FREE CE courses for primary care 
providers and other health professionals.  These courses offer updated clinical, regulatory, 
and best-practice guidelines for a range of preventive health, oral health, mental health, and 
case management topics. 
Create a username and password to receive updates via email at http://www.txhealTexas 
Health Steps.com/ 
New courses are available.  You may click on the course links below to find out more 
information: 
Developmental Surveillance and Screening:  Birth through 6 Years 
This module equips Texas Health Steps providers and others to perform developmental 
surveillance and screening during the checkups for children ages birth though 6 years. 
http://www.txhealTexas Health Steps.com/136-developmental-surveillance-and-screening-
birth-through-6-years 
Quick Course:  Preventing Lead Exposure 
This short module aides Texas Health Steps providers and ancillary staff in protecting children 
through screening, testing, and retesting for lead; collecting specimens; and using the 
mandated system for reports. 
http://www.txhealTexas Health Steps.com/static/courses/preventing-lead-exposure/lead-
qc-1.html?utm_source=courseannouncement&utm_medium=email&utm_campaign=lead  
Upcoming Events 
July 26, 2018. West Texas Rural Health Conference, Lubbock, Texas.  
More information and registration at https://10wtrhc.eventbrite.com  
 
September 28 2018, Texas Health Steps Components Conference. More information TBA 
 
 
 
 
 

Contact Us 
Give us a call for more information about articles or to ask questions. 
DSHS Regional Headquarters Office 
Phone:  (915) 834-7697   
Patrice Loge, THSteps Team Lead, Patricia.Loge@dshs.texas.gov  
Arturo Diaz, THSteps, Program Specialist, Arturo.Diaz@dshs.texas.gov  
Kimberly Salazar Provider Relations Representative Kimberly.Salazar@dshs.texas.gov  
Michael Franco, Provider Relations Representative Michael.Franco@dshs.texas.gov  
Betty Rodriguez, Provider Relations Representative Betty.Rodriguez@dshs.texas.gov  
Jorge Alday, Public Health Specialist  Jorge.Alday@dshs.texas.gov 
More Information can be found at www.dshs.texas.gov/thsteps  

Please Note: The primary purpose of this regularly published newsletter is to update medical, dental, and community providers on ongoing matters related to THSteps.  Medical 
and dental providers are directed to review the Texas Medicaid Provider Procedure manual, web postings, and banner messages for policy updates.  If medical and dental 

providers or other partners are receiving this document and have questions, please contact Mr. Arturo Diaz at 915-834-7735 or Arturo.Diaz@dshs.texas.gov 


